PUBLIC OFFER AGREEMENT
1. General Provisions
1.1. This document is a public offer (the “Offer”) made by MIR Limited Liability Company, represented by Director Yulia Alexandrovna Zhuikova, acting under the Company Charter, hereinafter referred to as the “Contractor,” and the Customer (an individual or legal entity) who has accepted the public offer to enter into the Agreement.
1.2. Pursuant to Clause 2, Article 437 of the Civil Code of the Russian Federation (hereinafter referred to as the "CC RF"), if the terms and conditions of this Agreement are accepted and payment for the services under the Agreement is made, the individual or legal entity accepting this Offer becomes the “Customer,” and together the Contractor and the Customer shall be referred to as the “Parties.”
1.3. This Offer defines all essential terms of the Agreement between the Contractor and the Customer, including the procedure for the provision of Services by the Contractor.
1.4. The Contractor reserves the right to amend the terms of this Agreement, including but not limited to changing the functionality of services, introducing restrictions and usage rules, and establishing or amending the payment procedure for services and products. However, such amendments do not apply to services already paid for by the Customer.
1.5. The Customer shall independently monitor all updates and changes received from the Contractor within the framework of this Agreement and must timely and independently familiarize themselves with the schedule of events, their scope and content on the Website, as well as any amendments made by the Contractor. The risk of adverse consequences resulting from the Customer’s failure to comply with this requirement shall be borne solely by the Customer.
1.6. The Services provided under this Agreement do not constitute any educational programs as defined by the laws of the Russian Federation, are not accompanied by final certification, the assignment of any qualification, or the issuance of an educational certificate, and therefore are not subject to licensing.
1.7. If the Customer has used the Service and/or Product - i.e., accepted full or partial performance under this Agreement or otherwise confirmed the Agreement's validity - they may not claim that the Agreement was not concluded or that the Service was not rendered.
1.8. The information to which the Customer gains access, as well as that sent or transmitted to the Customer during the provision of services by the Contractor, is intended solely for the Customer, is confidential, and protected under applicable copyright law. Intellectual property owned by the Contractor is provided to the Customer on a non-exclusive license basis for personal use within the limits necessary to consume the services under this Agreement.
1.9. The Parties have agreed that, upon the Customer’s request, an act of services rendered and/or a delivery note may be issued. In all other cases, issuance of such documents is not required under this Offer.
1.10. The services for conducting informational events, remote sessions, and videos included in the Service shall be considered rendered upon completion and/or sale of relevant services in the quantity and program specified on the website section describing the Service.
2. Terms and Definitions
2.1. In this Agreement, unless expressly stated otherwise, the following terms shall have the meanings specified below:
2.1.1. “Offer” - this offer, containing all the essential terms of the contract for the provision of services and/or the sale and purchase of Products for a fee, which constitutes the Contractor's intention to enter into an agreement on the terms and conditions specified in this offer (an adhesion agreement) with any person who expresses a desire to enter into an agreement under the terms of the offer. 
2.1.2. “Agreement” – this contract concluded between the Parties under the terms of the Offer for the provision of Services and/or sale and purchase of Products selected by the Customer on the Contractor’s website, which, upon the Customer’s Acceptance, grants both Parties the rights and obligations specified herein. Any reference to the Agreement or its clauses shall constitute the respective reference to this Offer (its clause) and/or its terms.
2.1.3. “Acceptance of the Offer” – the Customer’s conclusive (factual) actions demonstrating their intent and will to enter into a relationship with the Contractor and receive the Contractor’s services and/or products. In particular, these actions include the Customer's payment for the Contractor's services and/or products in the manner established by the Offer. Acceptance of the Offer signifies the Customer’s full, unconditional, and unreserved consent with all provisions and requirements of this Offer.
2.1.4. “Customer” – an individual over 18 years of age, a sole proprietor, or a legal entity possessing the legal capacity to enter into this Agreement by accepting the Offer and thereby obtaining the right to receive the Contractor’s Services and/or Products while fulfilling all obligations under the Agreement.
Individuals aged 14–18 may act as Customers only with written consent from their legal representatives.
2.1.5. “Service” / “Services” – the Contractor’s activities involving the provision of access to the Contractor’s informational services and platforms using the website’s tools, including access to a platform containing informational materials and and by conducting other training activities.
Descriptions, conditions, and prices of the Services are available on the Contractor’s Website. The conditions of the selected Service become part of this Agreement.
2.1.6. “Assignment” – a task performed by the Customerunder this Agreement independently to consolidate the information obtained during the receipt of the selected Service, if such task is stipulated by the terms of the Service. 
2.1.7. “Material” – informational or consultative audio, video, or text material published (or streamed) by the Contractor on the platform, website, social media, or physical media. Specifically, materials include audiovisual works, presentations, assignments, workshops, audio, video, or text recordings, and any other products intended for the Customer’s personal informational use.
2.1.8. “Contractor’s Website” – the website located at https://my-dreams-way.com/, including its subpages, existing at the time of the Agreement’s conclusion and any that may be launched during its validity period.
2.1.9. “Software” (SW) – browsers (Internet Explorer, Firefox, Google Chrome, etc.) for accessing information resources located on the Internet, and other programs used to access, transmit, store, and process information. The Customer undertakes to independently ensure that appropriate software is installed on their personal computer.
2.1.10. “Platform” – a digital platform whose access link is provided to the Customer after payment for the selected Service.
2.1.11. “Chat” – a group chat in the Telegram messenger and/or other applications created by the Contractor for prompt communication with the Customer and serving as one of the means of communication between the Customer and the Contractor. 
2.1.12. “Order” – a Customer’s request for Services and/or Products offered by the Contractor.
2.1.13. “User Account” – authentication and personal data provided by the Customer during registration on the Contractor’s Website and stored on Website’s servers.
2.1.14. “Personal Account” – a web page created using the Website's software capabilities as a result of the Customer obtaining an Account, containing their Personal Data.
2.1.15. “Personal Data” – accurate, complete, and up-to-date information voluntarily provided by the Customer in the Personal Account for authorization purposes. This information is provided by the Customer during registration on the Website and may include their name, login, email address, mobile phone number, and other information that the Customer deems necessary to provide.
2.1.16. “Authorization” – the process by which the Website's software analyzes the Authentication Data entered by a potential Customer, determining the potential Customer's right to access the Website's features and Personal Account. 
2.1.17. “Authentication Data” – the Customer's unique identifier used to access the Personal Account. Authentication Data includes the Customer's login, password, and email address. 2.1.18. “Product” – any product offered to the Customer for online purchase via the Contractor’s Website.
2.2. The Offer may use terms not defined in the "Terms and Definitions" clause of this Offer. In such cases, the interpretation of such terms shall be in accordance with the text and meaning of this Offer. In the absence of a clear interpretation of a term in the text of the Offer, the interpretation of terms used on the Contractor's Website and the civil legislation of the Russian Federation shall apply. 
3. Procedure for Concluding the Agreement
3.1. Proper and unconditional acceptance of this Offer in accordance with Article 438 of the Civil Code of the Russian Federation shall be deemed the Customer’s full payment for the selected Service(s) and/or Product(s).
3.2. Unconditional acceptance of the terms of this Offer and, accordingly, the conclusion of this Agreement signifies that the Customer has familiarized themselves to the extent necessary with all the terms of this Agreement, in particular the payment procedure for the Contractor's Services and/or Products, the procedure, methods, and deadlines for the provision of services and/or delivery of Products by the Contractor, and acknowledges the unconditional suitability of fulfilling all the terms of this Agreement necessary for the performance of the actions and the achievement of the goals that are the subject of the Agreement.
3.3. Before accepting this Offer, the Customer is obliged to familiarize themselves with its contents on the Contractor’s Website. The Customer bears all risks of adverse consequences resulting from failure to properly review the Offer’s terms.
4. Subject of the Agreement
4.1. This public offer regulates the procedure for concluding agreements between the Contractor and Customers in the following areas of activity:
· Provision of information services in accordance with the information provided on the
· Contractor's website, including online meetings, webinars, lectures, master classes, and other events intended to provide such services.
· Sale of products and intellectual property intended for independent study or other use by the Customer.
4.2. The Contractor undertakes to provide the specified Services and deliver Products, and the Customer undertakes the obligation to pay for them in accordance with the terms of this Offer.
4.3. The Customer independently selects the relevant Services and/or Products on the Website by placing an Order.
4.4. Services are provided by the Contractor remotely via the Internet, using software, online platforms, and a Telegram chat used by the Contractor to provide the Services. By entering into this Agreement, the Customer confirms that the Contractor's provision of services under the Agreement is carried out remotely using the software, online services, and Telegram chat, which fully complies with the Customer's ability to use the services provided in this manner. 
4.5. All decisions regarding the use of information obtained through Services and/or Products are made by the Customer independently and under their own responsibility.
5. Terms and Procedure for Providing Services
5.1. Services under this Agreement are provided remotely via the Internet upon payment for the Contractor's Services in accordance with clause 7 of this Agreement.
5.2. The Customer receives access to the Service provided they have the technical capability to access it.
5.3. To receive Services, the Customer must have a personal computer or other portable (mobile) device with Internet access, equipped with audio and video capabilities and necessary software installed, necessary and sufficient to receive the purchased Service.
5.4. The Customer shall register on the Contractor’s Website when placing an Order and/or when creating an account in the Website’s private section to access the paid Service. During registration, the Customer must provide personal data.
5.5. To obtain materials and access to the Contractor’s resources in the private section of the Contractor’s Website (if such access is part of the purchased Service), the Customer must activate the access passwords provided by the Contractor.
5.6. If the Customer fails to activate the access credentials duly provided by the Contractor, the Services shall be deemed rendered upon the expiration of the Service period, or in proportion to the time elapsed since the Contractor issued the access passwords.
5.7. Upon full payment for the selected Services, the Contractor provides the Customer with access to the Platform via internet communication (email, instant messaging, etc.). 
5.8. The Customer uses their personal access to the Platform by entering their authentication data to log in to their Personal Account and complete the authorization process.
5.9. The Contractor reserves the right to modify the web application that facilitates data exchange (the Website's web interface or platform) and the Website's or platform's software, as well as to change the requirements for the hardware and software (SW) used by the Customerto receive the Services. In the event of any and all such modifications, the Agreement will apply to such modifications, unless the Contractor expressly states otherwise.
5.10. The Customer’s access to the Platform, through which the Contractor provides Services, remains active for the duration of the Services paid for by the Customer. 
5.11. The Customer has the opportunity to access the Contractor's materials and other activities contained on the platform within the scope of the Services selected and paid for by the Customer. During the performance of this Agreement, access to materials and other activities selected by the Customer may be provided by the Contractor in stages, depending on the specific Service. Access to these resources of the Contractor may be retained for the Customer after the Product and/or Service has been purchased, if this is provided for by the terms of the Website and is included in the price of the Services and/or Product paid for by the Customer.
5.12. If the selected Service specifies a start date, the Contractor shall provide Services from that date and/or event specified on the Website. The Contractor may change the start date with prior notice if there is an insufficient number of participants, technical difficulties, or unforeseen circumstances beyond the Contractor's control.
5.13. If the Service selected by the Customerrequires the Customerto complete tasks, then completing such tasks may be a mandatory condition for accessing subsequent stages of the Service. In this case, the Contractor may stipulate that, within each stage of receiving the Service, the Customermust achieve certain results stipulated by the program or complete tasks with a certain positive outcome. If the Customerfails to achieve certain positive results or complete certain tasks, the Contractor's Supervisor reserves the right to deny the Customeraccess to the next stage(s) or the completion of the Service.
5.14. The Supervisor or another specialist appointed by the Contractor will review the Customer's completed tasks within three (3) days of the Customer’s submission of the completed task. The verification result is expressed by the Curator verbally or in writing in a closed section of the Platform or by online communication (email, instant messaging, etc.), with the Client's mandatory feedback. The Curator's verification of the Tasks for the relevant portion of the Service provided and the Client's achievement of a positive result may be indicated by granting access to the next stage of the Service.
5.15. The Service under this Agreement is considered rendered in full if the Contractor simultaneously grants access to all materials and recordings of events in accordance with the Service selected by the Client, posted on the Website, which is an integral part of this Agreement. If access is provided in stages according to the schedule, within the timeframe for the Service selected by the Client, the Service under this Agreement for that portion is considered rendered from the moment access to that stage is granted. The service under this Agreement is considered rendered regardless of whether or not the Customer has used such access, and when exactly they used it.
5.16. Access to event recordings (broadcasts) is provided for the duration of the Services, in accordance with the terms and conditions posted on the Contractor's Website, and may be retained by the Customer for a specified period of time even after the Services have been rendered, if such possibility is provided for by the specific Service program.
5.17. Events are held by the Contractor according to the schedule published on the Website for each event.
5.18. Information about specific events and/or the functional composition of specific events, information on the terms of access to events, participation in events, and/or the fee-based nature of the events, specification of requirements and/or recommendations regarding technical support for access to the event, and other information or requirements that must or may be communicated to the Customer in accordance with the Agreement or the requirements of the current legislation of the Russian Federation are considered to have been duly provided to the Customer if such information is provided in one of the following ways:
· Published on the Contractor’s Website;
· Notified to the Customerupon acceptance of the Offer in the text of the Offer (as of the time of Offer acceptance);
· Notified to the Customervia electronic messages sent to the Customervia the email address specified during registration on the Website. 
5.19. The time of all Events under the Agreement shall be Moscow time, determined based on the data stored in the accounts on the servers supporting the operation of the Contractor's Website, unless a different time determination procedure has been provided on the Website or in the Personal Account.
5.20. During public holidays, the event schedule may be adjusted, and events may be rescheduled to the nearest business days.
5.21. Due to circumstances beyond the Contractor’s control, an event may be postponed for the duration of such circumstances. The Customer will be promptly notified by one of the methods specified in Clause 9.2.4 of this Agreement.
5.22. Fulfillment of the Contractor’s obligations to conduct events (whether online or in-person) shall be deemed completed once the event is held at the time, quantity, and manner established on the Website, regardless of the Customer’s participation.
5.23. The Contractor shall post event recordings if such recordings were included in the event conditions stated on the Website.
5.24. If the Service program includes access to a Group Chat (e.g., in Telegram) for interaction between participants, Curator, and Contractor, such access shall be granted within seven (7) calendar days from the conclusion of this Agreement.
5.25. Fulfillment of the obligation to provide access to the Group Chat is deemed to be providing access links to such Group Chat to the Customerby one of the methods specified in clause 9.2.4. of this Agreement, regardless of whether the Customerhas used such Service or not.
5.26. Access to the Group Chat is granted for the duration of the Services (online period or event duration) according to the terms posted on the Contractor's Website.
5.27. Chat access may remain available for a certain period after the Services are completed, if provided by the Service terms.
5.28. If the Customeris unable, for valid reasons (illness of the Customeror of the Client's dependents, etc.), to begin or continue receiving the Services provided by the Contractor, the Customermust immediately notify the Contractor by sending a written statement to the Contractor's email address: mydreamsway@mail.ru.
5.29. After reviewing the Customer's application, the Contractor, if technically feasible, has the right to reschedule the provision of Services under this Agreement by notifying the Customer of the new terms for provision of Services by sending the relevant information to the Customer using one of the methods specified in clause 9.2.4. of this Agreement.
5.30. Upon receipt of the Service in full, the Contractor has the right to provide the Customer with a personalized certificate by sending an electronic document using one of the methods specified in clause 9.2.4. of this Agreement, or by posting it in the restricted section of the Website in the Customer's Personal Account, under the following conditions: 
· the issuance of the certificate is required by the specific Service program;
· the Customer has reviewed all Service materials, participated in all events
constituting the Service, and completed all tasks stipulated by the Service;
· The Customer(at their request) was not provided with simultaneous access to all Service materials (clause 9.1.4., 9.4.4. of the Agreement). 
6. Conditions and Procedure for Delivery of Products and/or Provision of Services
6.1. Procedure for Placing an Order
6.1.1. Orders for Services and/or Products are placed by the Customer by submitting an appropriate request through the Contractor’s Website.
6.1.2. After confirming the order, the Contractor sends the Customer a notification confirming acceptance of the order for execution.
6.2. Payment for the Order
6.2.1. Payment must be made by the Customer in advance, prior to the delivery of Products and/or provision of the Service.
6.2.2. The method of payment is determined by the Contractor and indicated on its Website.
6.3. Delivery of Products / Receipt of Services by the Customer
6.3.1. The product is delivered to the Customer by a delivery service selected from the list of those offered on the Contractor’s Website.
6.3.2. Delivery costs shall be borne by the Customer.
6.3.3. The Service is provided from the date specified on the Website or from the date of purchase of the Service.
6.4. Conditions for Delivery of Products
6.4.1. Products are delivered within the timeframe established by the delivery service.
6.4.2. The Customer may receive the Products only upon presentation of an identity document or according to the delivery service’s requirements.
6.4.3. The Customer must check the integrity of the packaging and the quantity of delivered Products immediately upon receipt.
6.5. All detailed information about the purchase process, payment methods, and delivery specifics is available on the Contractor’s official Website. Customers must familiarize themselves with this information before placing an order.
6.6. Risks
6.6.1. The Contractor bears the risk of loss or damage to the Products during shipment until the Products are handed over to the delivery service.
7. Use of the Website and Platform
7.1. The Website and Platform are provided for informational and educational purposes on an “as is” basis, which means that no guarantees are made to the Customer regarding:
· Compliance of the Website or Platform with all Customer requirements;
· Uninterrupted operation, speed, reliability, or absence of errors when accessing Services using the Website and Platform;
· Quality of any products, Services, information, or Content obtained via the Website or Platform meeting the Customer’s expectations;
· Correction of all errors in the Content and/or software of the Website or Platform.
7.2. Materials posted on the Website and Platform, as well as all their content, are protected under the civil laws of the Russian Federation as intellectual property.
7.3. The Contractor holds the exclusive rights to the Website and Platform Content (including the right to select, arrange, systematize, and modify the materials contained therein, as well as to the original data themselves).
7.4. The Customer may use the Website and Platform only to access information about the Contractor’s Services and/or Products and to obtain access to the Contractor’s materials and events after placing an Order and performing the required actions. Violation of this provision entails liability in accordance with the current legislation of the Russian Federation. 
7.5. When using the website, platform, or group chat, the Customer shall not:
7.5.1. Post, upload, store, publish, distribute, or otherwise make available any information prohibited by Russian Federation law, including false or defamatory information damaging the honor, dignity, or business reputation of the Contractor, either on the Website, Platform, or in the Group Chat, or transmit such information anywhere through or by means of the Website, Platform, or Group Chat. 
7.5.2. Post on the Website, Platform, or Group Chat, or send through the Website, Platform, or Group Chat, materials that constitute advertising for any Products or services. 
7.5.3. Upload, post, or otherwise use on the Website, Platform, or in Group Chat any materials protected by Russian Federation intellectual property laws, personal data laws, or other materials protected by law without obtaining the express permission of the copyright holder to the protected material. The burden of proof that the Client's posting of materials on the Website does not infringe the copyright, related, or other rights of third parties to the posted materials rests with the Client.
7.5.4. Register on the Website under another person’s name or on their behalf.
7.5.5. Mislead the Contractor about their identity by using another Customer’s login or password.
7.5.6. Provide false or misleading information about themselves after registration.
7.5.7. By any means, including, but not limited to, fraud, abuse of trust, or hacking, attempt to gain access to the login and password of another Customer.
7.5.8. Illegally collect, process, or store the personal data of other persons, including Website users or Group Chat participants.
7.5.9. Use bots, spiders, scrapers, or other automated tools to access the Website, Platform, or Group Chat without written authorization from the Contractor.
7.5.10. Engage in actions that impose an unreasonable or disproportionately large load on the Website or Platform infrastructure.
7.5.11. Copy, reproduce, modify, create derivative works from, distribute, or publicly perform any Content presented on the Website or Platform in connection with the provision of Services under this Agreement, or programmable code that is part of the Website or services offered on the Website or Platform without the prior written permission of the Contractor and the relevant third party in accordance with the established procedure.
7.5.12. Interfere (or attempt to interfere) with the operation of the Website, Platform, or Group Chat, or perform actions not expressly permitted by the Offer.
7.5.13. Circumvent measures that the Contractor may use to prevent or restrict access to the Website, Platform, Group Chat, or any subsections of the Website, including devices that prevent or restrict the use, or copying of any material or impose restrictions on the use of the Website, Platform.
7.5.14. Distribute spam, messages containing a request to forward the givenmessage to other users, and/or other unwanted information. 
7.5.15. Upload incorrect data, viruses, or other malicious software to or through the Website, Platform, or Group Chat.
7.5.16. Impersonate another person or representative of an organization or community without sufficient authority, including employees of the Contractor, the Website owner, or chat administrators, or using any other forms and methods of illegally representing other persons online, or otherwise mislead users about the identity or properties of persons or objects.
7.5.17. Duplicate the content of the Website, Platform, or Group Chat.
7.5.18. Use the data of Group Chat participants for the purpose of including such participants in other similar chats.
7.5.19. Discuss or promote other online courses, schools, or projects in the Group Chat.
7.6. The Customer is responsible for any information they post on the Website, share with other Customers, or any interactions they engage in at their own risk.
7.7. The Website may contain links to other Internet resources. By accepting this Offer, the Customer agrees that the Contractor bears no responsibility for the availability or content of these resources, nor for any consequences associated with the use of the content of these resources. 
8. Financial Terms and Payment Methods for Services / Products
8.1. The cost of Services and/or Products provided by the Contractor under this Agreement depends on the specific Service or Product selected by the Customer.
8.2. The price of the services provided and/or Products sold by the Contractor under this Agreement is indicated on the Contractor's Website and may be changed unilaterally by the Contractor at any time. The new price shall take effect from the moment of publication and shall not apply to Services and Products already paid for by the time of publication.
8.3. The Contractor may offer discounts or special promotional offers for Service packages valid for a limited period. In such cases, the Customer agrees to the terms of the special offers by expressing their acceptance by paying for the selected Service at the special price (with a discount) or for the product. Information about discounts, special offers, and their duration is posted by the Contractor on the Website. If a discount or special offer expires, the Customerhas no right to demand that the Contractor enter into a Contract with them under special terms. In any case, the price of services and Products is determined on the date of payment by the Client. 
8.4. The Customer may pay for the selected Service and/or Product in one of the following ways:
· By making a 100% prepayment before the start of Service provision or Product delivery;
·  by paying for the cost of the Contractor's services and/or products with credit funds in accordance with the terms of partner banks and credit brokers (partners should be clarified with the Contractor at the time of entering into this Agreement). 
The terms and conditions for providing credit and installment plans are determined and established by the Contractor's partners and are not the subject of this Agreement. 
8.5. The Customer is solely responsible for the accuracy of payments made.
8.6. Payment obligations are considered fulfilled when the funds are credited to the Contractor's bank account. 
8.7. Depending on the payment method chosen, a processing or transaction fee may apply. By selecting the payment method, the Customer agrees to the applicable fee.
9. Rights and Obligations of the Parties
9.1. The Contractor undertakes to:
9.1.1. Provide the Services paid for by the Customer and deliver Products of proper quality and quantity within the agreed timeframe directly to the Customer.
9.1.2. Advise the Customer during the process of ordering, confirming, or paying for Services and/or Products.
9.1.3. Comply with legal requirements governing the processing, transfer, and protection of the Customer’s personal data.
9.1.4. Provide access to the Contractor’s materials purchased by the Customer after full payment for the Order, or in the case of staged Services — after completion of the relevant task by the Customer.
9.2. The Contractor undertakes to:
9.2.1. Require the Customer to perform their obligations in good faith and to maintain respectful behavior toward other Customers, the Contractor, and its staff.
9.2.2. Refuse to begin or suspend Services (restricting access to information systems, personal accounts, or group chats) until violations are corrected, and revoke the Customer’s access if any of the following occur:
· provision of incomplete and/or inaccurate information about the Customer;
· the Customer's violation of the terms or other conditions of payment for services under this Agreement;
· the Customer's violation of the obligations stipulated by this Agreement;
· the Customer's violation of the terms and conditions stipulated in Section 7.5 of this Agreement. 
9.2.3. Unilaterally change the schedule for posting informational materials , providing feedback on assignments, and other consultations, without changing the established frequency of such meetings, as well as change and supplement the content of assignments for the Client.
9.2.4. For proper performance of this Agreement, notify the Customer using any of the following methods:
· Email to the address provided during registration;
· Notification in the Personal Account;
· Message (text, audio, or video) via Telegram chat;
· SMS or phone call to the number provided during registration on the Website.
The Contractor chooses the notification method at its discretion, and the obligation to notify the Customer is considered fulfilled once the notification has been sent.
9.2.5. Modify any software on the Website, suspend the Website's operation if significant malfunctions, errors, or failures are detected, as well as for the purpose of performing preventive maintenance and preventing unauthorized access to the Website, subject to prior notification to the Customer via the Personal Account on the Website.
9.2.6. Use the Client's data provided by the latter in any manner consistent with the current legislation of the Russian Federation.
9.2.7. Conduct a survey of the Client, including requesting feedback on the events being held, and post the survey results and feedback online, observing all measures for the processing, transfer, and protection of personal data stipulated by current legislation.


9.3. The Customer Shall:
9.3.1. Provide complete and accurate information about themselves when creating an account (Registration) on the Website.
9.3.2. Pay promptly and in full for the services provided by the Contractor in accordance with the terms and conditions of this Agreement.
9.3.3. Use the Services personally; not transfer or disclose access passwords to third parties, and ensure the confidentiality of passwords for accessing the personal account on the Contractor's platform, which they use to access the Contractor's information services, and ensure the confidentiality of links to materials for the selected Service received from the Contractor under this Agreement. 
9.3.4. Adhere to the schedule and deadlines established by the Contractor for completing tasks, including following the recommendations and requirements of the Curators within the framework of providing services under this Agreement, and ensure direct participation in familiarization with materials and in organized events, in accordance with the services purchased.
9.3.5. Complete tasks as specified by the Contractor's program, complete questionnaires/tests and surveys provided by the Contractor during the provision of services. Upon receipt of information from the Contractor, including support from the Curator, receive feedback from the Curator and follow all recommendations from the Curator. If the Customerdoes not understand the material covered, the Customeris obligated to notify the Curator by contacting them through established communication channels during the service consumption process.
9.3.6. Independently review all necessary information on the Website related to the service selected by the Client, including the terms and procedure for its provision, the description and conditions of its provision, and the schedule of events comprising it. If any questions regarding the services provided under this Agreement are available, please contact the Contractor for clarification. The Client's failure to request clarification indicates that they have been familiarized with the necessary and sufficient information regarding the services provided under this Agreement and the terms and conditions under which they are provided.
9.3.7. Review the current version of the Agreement each time they visit the Website before using it.
9.3.8. Independently configure the Software, install the Telegram application on your computer (or other device), the hardware, and the internet connection of your computer (or other device), and ensure that the internet connection operates in such a manner as to enable unimpeded use of all services of the Website and Platform, including the Telegram chat, used by the Contractor in providing the Services. Maintain your own equipment and communication channels in good technical condition for consuming the Services.
9.3.9. Communicate courteously and respectfully with the Contractor and others during the performance of this Agreement.
9.3.10. When receiving services, including when performing tasks, comply with Russian Federation legislation on intellectual property and its protection and bear liability for any violation thereof. The Customerunconditionally acknowledges its obligation not to infringe upon the intellectual property rights of the Contractor and undertakes to use the information and knowledge it has received within the scope of the Service it has consumed.
9.3.11. Not to record, copy, download, screenshot, photograph, or otherwise store information, materials, or events provided by the Contractor as part of the provision of services under the Agreement, or distribute them (including by publication, posting on websites, or transferring them to third parties).
9.3.12. Independently view recordings of online broadcasts and other events missed by the Customer, sent to them by the Contractor using one of the methods provided in clause 9.2.4. of this Agreement. The Customer undertakes to view all recordings of missed events before the start of the next scheduled event, as provided for in the Service program, which they are required to attend.
9.3.13. To obtain the results of the service provided for in this Agreement, as well as to achieve any other purpose, the Customer undertakes to enter into legal relations exclusively with the Contractor. The Customer shall not, for the purpose of obtaining the results of the service rendered, or for any other purpose, enter into separate legal relationships with any of the Contractor's employees performing their obligations in accordance with labor blaw (as well as with all third parties providing various services to the Contractor and any other persons engaged by the Contractor to perform various duties), acting on their own behalf.
9.3.14. Not disseminate defamatory information about the Contractor or its training program, or about third parties engaged by the Contractor that could harm the honor, dignity, and business reputation of the Contractor and its commercial project.
9.3.15. Comply with the rules of conduct at events and show respect for the Contractor and/or its representative, and other participants in the training program.
9.4. The Customer has the right to:
9.4.1. Demand proper performance of the Contractor’s obligations under this Agreement.
9.4.2. Request and receive information from the Contractor on any matters related to Services and/or Products under this Agreement.
9.4.3. Independently decide whether to perform any actions recommended by the Contractor within the scope of the provision of services under this Agreement.

10. Liability
10.1. In the event of a breach of this Agreement, the Parties shall be liable in accordance with the current legislation of the Russian Federation. 
10.2. The Contractor is not liable for failure to provide Services due to issues with the Customer’s Internet connection, equipment, software, or email delivery errors (including Contractor emails going to the “Spam” folder), or any other causes beyond the Contractor’s control. In such cases, the Services are considered properly rendered and payable in full.
10.3. The Contractor shall not be liable for improper performance or failure to perform its obligations under this Agreement if the Customer provides inaccurate contact information required by the Contractor to provide services and/or deliver Products under this Agreement.
10.4. If the Customer fails to comply with clause 9.3.3. of this Agreement, or if third parties are found to have accessed the Services or parts thereof through the Customer's personal account, at the Contractor's request sent to the email address specified by the Customer when submitting their application on the Website, the Customer shall pay the Contractor a fine of 500,000 (five hundred thousand) rubles.
10.5. For violations of clauses 7.5.11, 9.3.10, or 9.3.11, the Customer shall pay the Contractor a fine of 500,000 (five hundred thousand) rubles.
10.6. For violation of clause 9.3.13 of this Agreement, the Customer shall pay the Contractor a fine of 100,000 (one hundred thousand) rubles.
10.7. The amounts of the fines specified in clauses 10.4. – 10.6. of this Agreement are determined by the extent of potential or actual harm to the rights and legitimate interests of the Contractor, which shall be many times greater than the cost of the service paid by the Customer under this Agreement. The Contractor's claim for payment of the fine must be immediately satisfied voluntarily and out of court. In the event of refusal or non-satisfaction of the claim for payment of the fine, the Contractor has the right to immediately apply to the court for protection of the violated right, subject to the pre-trial claim procedure for dispute resolution.
10.8. In addition to the above, and notwithstanding clause 9.2.2, the Contractor reserves the right to terminate the Client's access to the Platform, Website services, and Group Chat in the event of violation of the rules of conduct on the Contractor's resources (official website, official groups on social networks, chats created using both instant messengers and internet resources), namely: inciting interethnic conflicts, distracting other participants from participating in the Contractor's events, spam, advertising, obscene language, rudeness, insults to administrators, staff, or participants. 
10.9. The Contractor is not liable for the actions of banks or electronic payment systems facilitating payments or refunds under this Agreement.
10.10. The Contractor's aggregate liability under this Agreement, for any claim or demand related to the Agreement concluded between the Contractor and the Client, or its performance, shall be limited to the amount of the payment made to the Contractor by the Customerunder this Agreement. The Contractor shall not be liable for any indirect or consequential damages, lost profits, loss of goodwill of the Client, etc.
11. Personal Data Processing Policy
11.1. By accepting the Offer and completing the registration procedure, as well as by subsequently accessing the Website (by logging in to the Website and submitting Applications for participation in Events), the Customerconfirms that they, acting of their own free will and in their own interests, are transferring their personal data for processing by the Contractor and consent to such processing.
11.2. The Customer is informed that the processing of their personal data is carried out by the Contractor pursuant to Clauses 1 and 5, Part 1, Article 6 of Federal Law No. 152-FZ of July 27, 2006, “On Personal Data.” Therefore, the Customerconsents to the processing of the following personal data: last name, first name, patronymic, telephone number, and email address. 
11.3. The following operations will be performed during data processing: collection, recording, systematization, accumulation, storage, updating (modification), extraction, use, dissemination (transfer, provision, access), depersonalization, blocking, deletion, and destruction.
11.4. The Customer consents to the processing (including automated processing) and transfer, including cross-border transfer, of their personal data to any third parties selected by the Contractor, provided that appropriate agreements are in place between such parties and the Contractor.
11.5. Personal data is processed for the purposes of fulfilling the Contractor's obligations under this Agreement, providing the Customerwith feedback regarding the use of the Website, Platform, and other training programs, and advertising the Contractor's services by providing the Client's personal information. 
11.6. The Customer may withdraw consent to personal data processing at any time by sending written notice to the support team by email at mydreamsway@mail.ru. The Customerunderstands and acknowledges that revoking consent to the processing of personal data may require the deletion of any information related to the Client's participation in the training program, including deletion of the Client's account in the restricted section of the Website and termination of access to the materials of the purchased Service. 
11.7. The Customerconsents to receive newsletters and advertising materials from the Contractor to the email address and phone number provided by the Customerwhen registering on the Website.
11.8. The Client's consent to receive newsletters and advertising materials may be revoked by the Contractor at any time by sending a corresponding notice to the Contractor by email at: mydreamsway@mail.ru.
11.9. The Customerconsents to the use of their image as the Client's photograph (avatar) by the Contractor free of charge, including by publishing the Client's image in advertisements for the Contractor's services.
11.10. The Customerhereby consents to the Contractor taking photographs and videos of themselves, as well as to the use of photographs, videos, screenshots of individual/group chats, tests, surveys, and other completed practical tasks obtained as a result of such photography and video recordings on any media, for the purpose of fulfilling obligations under this Agreement, as well as for any other purposes that do not conflict with Russian Federation law, free of charge, in accordance with Article 152.1 of the Civil Code of the Russian Federation.
11.11. The Customerconsents to the compilation of images and video recordings with other images, video recordings, text and graphics, film, audio, and audiovisual works, as well as to the editing, modification, processing, and publication of images and video recordings, including (without limitation) the collection, systematization, accumulation, storage, clarification (updating, modification) of photo and video materials. The Client's images may not be used by the Contractor in ways that damage their honor, dignity, and business reputation. 
The images may be used until the date of revocation of this consent in writing.
12. Service Quality Guarantees
12.1. No information or materials provided by the Contractor in connection with the provision of Services and/or sale of Products may be considered a guarantee of achieving results, as the services provided under this Agreement are informational. The results of using the information received depend entirely on the actions of the Client, their personal qualities, and the quality and speed of their assimilation/implementation of the knowledge and materials received from the Contractor.
12.2. Decision-making based on all information provided by the Contractor is the sole responsibility of the Client. The Customerassumes full responsibility and assumes no liability for the use of information and materials provided by the Contractor in fulfilling its obligations under this Agreement.
12.3. The Contractor does not guarantee and bears no liability for the successful application of the acquired knowledge, skills, and abilities, or for the Client's desired profit (income) from their use (sale) in the definite or indefinite future. The Contractor shall not be liable for any direct or indirect losses of the Client, since the Client's successful use of the acquired knowledge, skills, and abilities depends on many factors known and unknown to the Contractor: the Client's dedication, hard work, perseverance, level of intellectual development, creative abilities, and other individual qualities and personal characteristics, which are accepted by both Parties to the Agreement. 
12.4. The Customer acknowledges that disagreement with the Contractor’s opinion (the Contractor's authorized representative), methodology, or course content is not grounds for a refund or claim regarding service quality.
12.5. The Contractor is not responsible for the Services failing to meet the Customer’s subjective expectations. However, the Customer's subjective negative assessment of the Services rendered and/or the Products sold by the Contractor does not constitute grounds for considering the services not rendered (rendered improperly) and/or not delivered.
13. Final Provisions
13.1. Electronic document flow to the email addresses specified by the Contractor in this Agreement and specified by the Customer when placing an Order on the Website and/or in the Personal Account is considered by the Parties to be equivalent to document flow on paper, including when sending claims and/or responses to claims.
13.2. The Contractor has the right to withdraw this Offer in accordance with Article 436 of the Civil Code of the Russian Federation. Upon withdrawal, this Agreement shall terminate as of the date of such withdrawal. The withdrawal shall be made by publishing the corresponding notice on the Website or by direct written notification to the Customer.
13.3. If any provision of this Agreement is declared invalid or unenforceable by a court, this does not affect the validity of the remaining provisions.
13.4. This Agreement enters into force upon the Customer’s acceptance of the Offer and remains valid throughout the duration of the Services and/or Products paid for by the Customer, worldwide and within the Internet information network.
13.5. For all matters not covered by this Agreement, the Parties shall be governed by the current legislation of the Russian Federation.
14. Contractor Details
Limited Liability Company “MIR”
Director: Yulia Alexandrovna Zhuikova
Primary State Registration Number (OGRN): 1254300002769
Taxpayer Identification Number (INN): 4345537107
Tax Registration Reason Code (KPP): 434501001
Email: mydreamsway@mail.ru
Bank Details:
Bank: “Nizhny Novgorod Branch” of JSC “ALFA-BANK”
BIC: 042202824
Correspondent Account: 30101810200000000824
Settlement Account: 40702810229930009811

